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From

M. ROSARY KIRUBA ALEXY
Assistant Pro[essor in Education
St. Xavier's College of Education (Autonornous)
Palayarnkottai.

To

25-09-7019

Prof. Mumtaz Ilegum
Coord inator, PMMMNMTT/M I{RD/GOI
Dean & Ilead, School of Education
Pondicherry Universiry
Pondicherry'.

Respected Madarn,

Sub: Applying for Minor Research I'roject on 'Conflict Management of Iligh School

Teachers'- reg.

St. Xavier's College of Education established in 1950 has set its mark of excetlence in the

educational map nf India" Our college offers B.Ed., M.Ed., M.Phil, and Ph.D. in education.

Bcing an autonomous institution since 2006, NAAC re-accredited our college rvith 'A' grade,

rvith CGPA of 11.67 for a period of five years fiom 2012-'13 and has extended the validity of the

given status to our college ftlr trvo more years. 'l'he college has produced 390 M. Phil., and I l5
I'h. D. scholars in education.

As per the information and guidelines av'ailable in the websitq I anr applying for a minor

project entitled, 'Conflict Management of }{igh School Teachers', along with tlre necessary

docurnents. Kindly consider and do the needful.

Thanking you,

l*.
Encl.: App'lication Form, Project Proposal and Budget Proposal

Yours faithfully,
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l'rincipal Investigator

l. Nlttnc
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Nl.l'hil (Ednl
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Nurrrr ol'llrc Institution where the project will be undertaken:

Education

Leadership and Managerial Skills

Six months

M. Ilosary I(irutra Alexy

Female

27-$2-1984,35 }'ears.

(}BC

&t.Sr (Ph-v), Nl.Sc (litat & IT) M.Ed, NE'f (Edr),

Assistant Ilr*fessor'

St. Xavier's College of Hrlucation (Autanotnous),
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,l \\'lrt'(lrcr rlrc institute is located in rural/backward area: No

(,. Wlreltrcr llrc College is approved under Section 2 (1) and 12 B of the UGC Act?

Ycs.

7. 't'cilclrirrg and Research Experience of Principal Investigator :

Taruil Nndu Tenchers tducation llniversity'

Chennai.
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PAIT'T _ B
t'r'opo,rtrl lltstrt t'tlt Work

l. I'r'o.ltr'l'l'illc

(.()N I'LICT MANAGEMENT OF' HIGH SCHOOL TEACHERS

ll. llrlrrxlrrcliort

( ,nllrt t is vicrvcd as the active slriving for one's own prel'erred outcome lvhich. if

rrlinnr.(1. prr.t'lrrtlcs lhe attainment by others of their own preferred outcome, thereby producing

lr,r,,trlrtl slrcrcus conllict management is the practice of being able to identify and handle

rorrllrt.l., scrrsibly, lairly and efficiently. Not all adverse situations lead to aggression and

\ r.lt.rrt t. Wlrcrr pcople perceive an incompatibility between their own goals and those of others,

n(.[,irtr\,(. psye trokrgical processes, such as mistrust and deliberate deception, can begin. There are

rr,ur\ r (.;r\()ns rvlry conllicts develop in, and among groups, as well as between individuals. Some

,,1 tlrt.nr,rc irrrportant reasons relate to problems of communication, basic differences in values

,ilr(l ilrllrrt'rrtclrr()ccsscs,andalackofsharedperceptionsandattitudes.Asaresult,themembers

,,1 ,,n('1tr,,rrp rvill tcrrd to have incorrect attitudes about, and perceptions of, the mission and

l,f ',lr('r lrrrrtliorrsol'otlrcrgroups.AccordingtoKeasheyandFisher(1990, 1996),theelementsof

rr r.11llrt I rrrvolvc rcsoLlrces and subjective elements. While resources consist of material things,

.,rr, lr ;r,, nr()n('-y, tlrc latter category, subjective elements, is social psychological in nature, for it

rr lu,, to pt'r'e t'ptiorr. cornrnunication and attributions in a situation.

trr tlrt. sclrool. thc role of a teacher is one who consciously attempts to mould character,

Irrrrr.,lt'r l.rrorvletlgc and develop desirable skills in another. In fact, the teacher influences

r.rpr.r tr.rl t lr:rrr1,,c irr bchaviour as a result of learning experiences. The important skill for teachers

rn tlrt. rrrrllt.rrnirrru is tu surface and manage conflict. Tlre teaclre:''s responsihility in school goes

lrr'\r'rrrl r'l;r....roonl tcaching into the encouragement and promotion of peaceful and affable

rrlrtrrtlt.., rrr tlrc strrdcnts through instruction and, guidance and motivation. The teacher is to

t'rrrrrplrrrrly rrrotlcl his lile within the school precinct so as to build sustainable harmony and

t,rrlrirlrty lrctrvccrr hirr and fellow teachers. Conflict management in schools as it relates to

Icrrt lrt.r., pr.r'llirrs to a given condition whereby teachers acquire programmed and patterned

nr.'.lrrrrrrs tlrrrrrgh which they can twig and deal decisively with conflict as a way of embellishing

torrrlrtiorrs ol'conllict in schools at all times. Conflict is increasingll.'incvitable in toda.v-'s



.rtlrur//rtr(rr irr(l tlrc tcachcr must be skilled at conflict management. The teacher should be an

r.llr.r t1r. 1rr'ntor rurtl coach, it is essential for the teacher to develop his or her students by

Ilrrr,,lr.rrlrli lris or ltcr skills and knowledge to the students. Since conflicts are natural and

rrrr.r rtrrlr[.. .,l,rlls trrc rctluired to constructively manage these situations. For the same reason, it is

p, r (.,,,,rur tlrirt tlr.-y bc introduced as early as possible in the life of the child. By adopting an open

rrll pr.lr trvt. irpproach to conflicts, the teacher can reduce the frequency with which conflicts

rr r',(. rur(l tlrt.ir inrlxrct. Students work better when they feel that their instructors care about them;

tlrr rr.lurr'. llrc tclrclrcr tries to reduce anon-ymity and use st*clents' namcs lvhcttever possiblc.

llrrr,, t orrllit't cun bc lnanaged by establishing a cooperative, problem solving relationship with

.tlrt.r grt.r.,on. or by dcveloping a creative process for expanding the option necessary for

rr..,,111111, tlrt. corrllict or by taking an outsider or analytical perspective to the conflict. Hence the

rr\r',,trl'irt()r irrtcrcstcd to know how the teachers manage the conflicts among the peers, students,

liilllrl\ rrntl llrc' rrrirrragcntent.

lll ( )lricclivcs

( t I n ( t't t I r t b ir cl i yt'.s

I l,r lrrrrl orrl thc lcvel of conflict management and its dimensions of high school teachers

rr rllr rt'spt:cl to the background variables.

.\i 
1 

t r t I I i t o h i rr I i ra,t

r I o llrrd or.rt whether there is any significant difference between i) men and women,

ii ) t l( i with B.Ed. and PG with B.Ed. qualification iii) nuclear and joint family iv)

rrrnrl and urban high school teachers in their conflict management and its

rlinrcrrsions.

rr lo lind out whether there is any significant difference among i) govt., aided and

rrnlirlcd schools ii) boys, girls and co-education high school teachers in their

t'onllict rnanagement and its dimensions.

rr 'lo llnd out whether there is any significant association between i) monthly

irrcornc ii) years of experience and conflict management and its dimensions of

lrigh school teachers.



Null ltrluilhrtit

r llrr.rr. rr rro sigrrilicant difference between i) men and women, ii) UG with B.Ed. and PG

urtlr lt ltl. tlrralilication iii) nuclear and joint family iv) rural and urban high school

tlrrt lrcrs irr thcir conflict management and its dimensions.

llrgrt. is 1o sigrrilicant difference among i) govt., aided and unaided schools ii) boys, girls

rrrrrl t o ctlucation high school teachers in their conflict management and its dimensions.

llr,.rt' rs 1o signilicant association between i) monthly income ii) years of experience and

t,rrllir'l nuulilgcrnent and its dimensions of high school teachers.

l\lt'l horlokrgy

.llrtlttttl ltntltttsad ltt use

I lrt' inve stigator proposed to use the survey method for the study.

I rtrtl ltrttrotrtl ltt usa

llrt. rrrvcsligator proposed to construct and validate a questionnaire for measuring the

, ,,rrllrr I nriuurli('nlcrrt of high school teachers.

l'ttltttlttlitrtt ttl llta slrul-y

llrt. poptrlirtion proposed for the study will be the high school teachers those who are

\\,r11. 1ss1, rrr llrc sclrorlls of Tirunelveli District.

,\' tt,rt l, l ( t t l t l t r .tl tt tl.S,

llrt' rrrvt'sligator proposed to use stratified random sampling technique to select 400 high

.,, lr,,,,l tt'rrr'lrt'ts irr'l'irttnclveli District.

,\' ltt I I tl lr' tt I lr c lt tt iq uas

llrt' rrrve stigutor proposed to use the following statistical techniques:

I'r rr I rtrrl'.(' irrurlysis, t-tcst, Chi-square test, ANOVA.

llt

l\
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l\lotrl h

( )r'lttltr:r

N,,r'.'rtilrcr

| )t't't:n rtrr:r

.l;u ttt:tt-y

I it'lrr rrtrry-

M,,r,,:li

I 'I'argcts to be achieved

lLeview of studies from tire literature

Preparation & Validation of tool

:r Adrninistration of tool

lrnalysis of data & Submission of Intcrim report

v Interpretation of fi ndings

Submission of re;rort

\\'trttlrcr tlrr leachcr has receivcd support for the research project from any egency

rrrrtlr l\lljor', l\'Iinor or from any other agency? lf so, plensc indicate:

!o rcllilt'lhll

tlrr ('ollcgdlnstitution is approved under Sestion 2(l) and 12(B) of the UCC Act and is

Irl lr reccivc gr?nls fron'r the tlGC.

lr ( ir.rrcrirl physical tacilities, such as fumiture/spacc etc., arc available in the

| )t'; r:rr I rrtcttl/Collcge.

I :;lr;rll irbide by the rules goveming the scheme in case assistance is providcd to me from

tlrc Solr/l'LI lor the above project.

rl I :;lrrrll cornplete the projecl within the stipulated period. If I fail to do so and if the

llol;/l'tl is not satisfied witlr the progress of tlre research project, tlteCotnmission tnay

It'rrrrrnrrtc lhc project immediately and ask for the refund of the entire amount (with

url('r ('sl) rclcased by thc SoEiPU.

r' l lrc irlrovc Research Project is not funded by any other agency.
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l,lr pe lrrl il u re
N orr- l{rcrr rring

( lts). 
_

20,000

10,000

i Estimated

I Expenrliture
j Recurring

i (Rs).
%

I

i

30,000

20,000

30,000

30,000

('S

r-llcs

'otal

10,000

20,000

10,000

30,000 1,50,000

+ Recurring) 1,90,000
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